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New EPIC System For
Emergency Department
Muhlenberg Hospital Center will be the
first hospital in the Lehigh Valleyto install the
EPIC system in the Hospital's Emergency
Department (ED). The EPIC (Emergency Patient Instruction Compiler) program is used
to give each discharged emergency room patient individualized instructions regarding
care of their injury or ailment. These instructions, which can be produced in English or
Spanish, are based on the patient's particular
needs and capabilities.
The computer based program, developed
by an emergency room physician in Oregon,
produces the information in duplicate, enabling the hospital to retain a copy for records
and future referral.
Under the direction of a physician, ED personnel will enter a number of codes that relate
to a patient's injury, illness and physical
characteristics. Based on this input, EPIC
generates descriptive information on the
nature of the injury or illness; discharge instructions; information regarding medications, including possible side effects; activity restrictions; and follow-up care, including
the name and number of a doctor the patient
has been referred to and an appointment date
if one has been scheduled. The program also
produces a detailed "Return to Work" form
for patients to use for their employment
records. The "Return to Work" form can be
edited according to the nature of the patient's
injury or illness to ensure appropriate patient
confidentiality.
Kathy Kernan, Muhlenberg's Nursing Computer Coordinator, who was responsible for
researching the program, reports that all
hospitals presently using the program have
found it very helpful. Ms. Kernan noted, "All
the people that I have spoken to feel the pro(Continued on page 2)

Groundbreaking Scheduled
If all continues as planned, ground will be broken for the Muhlenberg Rehabilitation Care Center in early May. As pictured above, the
Center incorporates a contemporary design and includes 56,000square
feet of space for the rehabilitation and care of 120 patients. According to William R. Mason, President of Muhlenberg Hospital Center,
the Hospital's Board of Trustees is very enthusiastic about the prospect of adding this service into MHC's continuum of care. "We plan
to offer a multidisciplinary approach to caring for adults that focuses
on maximizing a patient's ability to return to the community." The
Center is expected to open in the Spring of 1991.

Health Works Begins Operations

Eugenia M. Kinch, R.N., Named
OH Coordinator
Eugenia M. Kinch, R.N., has joined Muhlenberg Hospital Center as the Occupational
Health Coordinator of HEALTHWORKS.
HEALTHWORKS providesa varietyof healthcare servicesto area employersranging from 24
hour emergency care to routine physicals.
Mrs. Kinch monitors and tracks all workrelatedillnessand injury casestreated in MHCs
Emergency Department. She also manages all
MHC employee occupational health cases.
Previously, Mrs. Kinch worked in the occupational health department at Mack Trucks, Ine. A graduate of Northampton County Area Community College, Mrs. Kinch is a registered m...
~se
and a certified occupational hearing conservationist.Her specialitytraining includes occupational health, audiology and speech pathology.
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L.A.M.P.
On July 1,1989 Pennsylvania instituted LAMP (Long
Term Care Assessment and Management Program). The
LAMP assessments fulfill the Department of Public
Welfare's responsibility for determining an individual's
need for Medical Assistance in the nursing home and the
initial determination of the levelof care required. The program places responsibility for nursing home assessment
on the county Aging Office. Even though some patients
may never require Medical Assistance, they still must go
through the LAMP pre-admission process.
Lisa Critelli, Director of Social Services, reports that
"As soon as there is a possibility that a patient needs nursing home placement, the MA 51, MA 79 and PA 376

Although Social Services has screening criteria, a
consult from the physician is especially helpful in
expediting nursing home arrangements.
medical forms will be placed on the front of the patient's
chart. The social service department will assist in completing the forms if the physican prefers to sign them."
Although Social Services has screening criteria, a consult
from the physician is especially helpful in expediting nursing home arrangements.
After completion, the forms are sent to the Bureau of
Aging. Subsequently, the Bureau sends an assessor to see
the patient/ family. The assessor forwards the information
back to the Bureau of Aging who then notifies the hospital
of approval or denial.
If you have any questions, concerns or need additional
information, contact Lisa Critelli, Director of Social Services: 861-2304.

SURVEY RESULTS
A recently completed survey of the Medical Staff
indicatesthat practice challengeshavechanged. Three
years ago area physicians reported that they were
most concerned about HMOs and malpractice
suits/insurance. Todaypayment and competition for
patients represent the greatest challenges. Physicians
also indicated more willingness to let patient
preference guide the selection of a hospital when admission is required. For more information on survey
results, contact Robert Martin at: 861-2202.
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MHC Laboratory
to Relocate
MHC's new Clinical Laboratory is scheduled to be completed by the end of March, at which time Laboratory services will be relocated to the first floor of the Ambulatory
Wing, adjacent to Physical Therapy. In its newlocation, the
Laboratory will be able to take advantage of increased
physical space in several critical areas to enhance the
efficiencyof operations. The MicrobiologyDepartment will
have separate designated areas for processing mycobacteria
(TB) and mycology specimens. The Histology Department
has doubled in size, providing for a more efficient processing of pathology specimens. The waiting and specimen collection areas are designed to better accommodate the increasing number of outpatients.

Microbiology
Antibiograms Available
The Microbiology Department now has available
printed antibiograms which include common
clinical isolates and their typical antimicrobial patterns. These antibiograms will be updated every six
months. Contact Debbie Barthold in the
Microbiology Department (861-2255) for further
information.

Base Service Unit New Hours
Monday, Wednesday, Friday
8:00 AM to 4:30 PM
Tuesday and Thursday
8:00 AM to 9:00 PM

EPIC System
(Continued from page 1)

gram is great, and that the benefits to both the patient and
the hospital are numerous." Ann Panik, Clinical Supervisor of the Emergency Department added, "The installation ofthe EPIC system enhances the communication between the ED staff and their patients. It is an excellent
method of reinforcing the information that is given to patients during an emergency room visit."

Medical

"tTStaff
update

Anthony G. Auteri, M.D. recently received Board
approval for active staff privileges. An undergraduate
of the University of Pennsylvania, he received his
medical degree from the University of Pennsylvania
School of Medicine. Dr. Auteri attended the University of Virginia Medical Center for his residency
and completed a gastroenterology fellowship at the
University of Pennsylvania. He is board certified in
internal medicine and is eligible for gastroenterology
boards. Dr. Auteri, his wife and two children reside in
Cherry Hill, New Jersey.

Philip J. Cinelli, D.O.

Philip J. Cinelli, D.O. practices medicine in the
Bangor area. A native of Allentown, Dr. Cinelli
attended Lafayette College for his undergraduate
education. He obtained his degree of osteopathic
medicine from the Philadelphia College of Osteopathic Medicine and completed his family practice
residency at Allentown Osteopathic Medical Center.
Last March, Dr. Cinelli was certified by the Board of
the American College of Osteopathic Practitioners.
Dr. Cinelli, his wife and daughter reside in Pen Argyl.

Thomas J. Kayal, M.D.

Active staff privileges were
recently awarded to Thomas J.
Kayal, M.D. An undergraduate of Drew University, in
Madison, New Jersey, Dr.
Kayal received his medical
degree from Autonomous
University of Guadalajara,
Mexico. Dr. Kayal completed
his general surgery residency
at St. Francis Medical Center
in Trenton, New Jersey and is
board eligible. Dr. Kayal, his
wife and daughter reside in
Bethlehem .

.,

Lisa Critelli has been promoted to Director of Social Services. In addition to planning and overseeing all social service activities, she is taking an active role in developing programs for the new rehabilitation care center. Mrs. Critelli
joined MHC in 1981 as a caseworker in the Social Services
Department
and was then promoted to caseworkersupervisor in 1989. Mrs. Critelli holds a bachelor of science
in Human Services and a Master's Degree in Human
Resource Administration, from the University of Scranton.

John Keys, R.Ph. has joined the staff of Muhlenberg
Hospital Center's Pharmacy Department as Staff Pharmacist. Mr. Keys received his degree from Temple University School of Pharmacy in 1976. His work experience include~ rol.es of staff pharmacist at both Fitzgerald Mercy
Hospital m Darby, and at Lehigh Valley Hospital Center.
As staff pharmacist, Mr. Keys is responsible for transcribing and filling drug orders and providing drug information for the Hospital's Medical and Nursing staff.
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Richard C. Gearinger, Jr., has been named MicroComputer Analyst. In his position, Mr. Gearinger supports
hospital staff in their use of various hospital PC software
and hardware systems. He is familiar with most of the better known database, spreadsheet and word processing software packages and is an experienced technician. Prior to
joining MHC, Mr. Gearinger was employed by Pentamation Enterprises, Inc., as a field engineer and most recently,
as a programmer. An Electronics Technology graduate of
Lincoln Technical Institute, Mr. Gearinger is currently
pursuing a B.S. in Computer Science at Allentown College of St. Francis de Sales.

"Inside Muhlenberg'; the newsletter for the Professional Staff of Muhlenberg Hospital Center will
?e publis~ed on a quarterly basis. If you have ~ny
information or suggestions for future issues of "Inside Muhlenberg'; please call or forward the information to The Community Relations Dept.,
Muhlenberg Hospital Center, Schoenersville Road,
Bethlehem, PA, 18017. (215) 861-23061.
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OUTSIDE
Muhlenberg

MRI Under Construction

Medicare Conducts Cost Control
Experiment in Georgia
In the December 29, 1989 issue of The WallStreet Journal, staff reporter James R. Schiffan reports that HCFA,
(HealthCare Financing Administration), which oversees
Medicare, has been using Georgia as a pilot state for a new
plan to rein in costs. "The result: Medicare claims are being denied, delayed and 'down coded,' or reimbursed at lower
rates than doctors expect."
The Georgia experiment may eventually be extended nationally. "Since 1985, Medicare payments for physicians have
increased 77 percent, while the number of beneficiaries has
risen only 8 percent."
Controversy also surrounds the Georgia experiment.
After Medicare switched its administrative agency to Aetna Life Insurance Company, Aetna contracted with an
outside claims examiner, HealthCare Compare Corporation. This company quickly "began hitting Georgia physicians by taking a jaundiced look at claims for 'comprehensive' consultations."
HCFA suspects that some physicians are "up coding."
Georgia doctors admit that there are those among them
who do bill inappropriately, but that the intense scrutiny
is "uncalled for." They also say that "dealing with Aetna
has been a bureaucratic disaster," and they charge that
HealthCare Compare is "arbitrarily withholding payments
to impress HCFA in hopes of landing contracts if the
review program expands."
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Construction of the 5,000 square foot magnetic
resonance imaging center continues outside MHC.
The MRI Center is expected to be operational in July
of this year. The Siemens 1.5 Telsa magnet purchased for the MRI Center utilizes the most advanced imaging technology to date and has been demonstrating
increased usefulness as a diagnostic tool in the areas
of orthopaedics, cardiology and the neurosciences.

The Office of Physician Relations is available
to assist physicians and their office staff in
developing marketing materials, arranging
speaking engagements, etc. Please contact
Diane Zapach at: 861-2426.
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